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Mission Statement

As the nation’s leading full-service 
pediatric medical equipment provider, our 
mission at PediaCare Medical is to provide 
the highest levels of service, expertise, 
advocacy, and education for all children. 
We believe that effective care starts early, 
and are committed to improving outcomes 
for those members of our society that are 
most dependent on us for their success. It 
is a privilege for us to serve your children, 
and it is our promise to honor your trust.

ABOUT US

+100’s more

Vision Statement

Our aim is to brighten the lives of all of our 
patients as we continually lead the world 
of pediatric medical equipment through 
our clinical expertise, use of innovative 
technology, and compassion-driven 
service.

Our Ethos and Values

Empathy: Serve all children and families 
with kindness and compassion.

Excellence: Enable families and children 
to better outcomes with the right medical 
equipment delivered in a timely manner.

Education: Provide our patients with 
holistic training and 24/7 access to world-
class support.
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WELCOME

Thank you for choosing PediaCare Medical! We are privileged to be your choice provider for your 
pediatric medical equipment needs.

Our mission is to provide your patients with the highest levels of service and expertise. We take our 
mission as the leading pediatric medical equipment provider seriously and are committed to treating 
your patients with empathy-driven service and support. Our entire team is dedicated to improved 
clinical outcomes for all of your patients.

We’ve developed many resources designed to assist your staff and patients with your equipment 
requests. Please refer to the order forms and instructional hand-outs contained in this binder, which 
are also available in Spanish, Creole, and Amharic upon request.

All claims will be handled in the following manner:
If PediaCare Medical is an In-Network Contracted Provider, a claim will be submitted to your patient’s 
insurance company for the cost of your medical equipment. Your patient will receive an EOB 
(Explanation of Benefits) from your insurance company, followed by an invoice from PediaCare 
Medical requesting your deductible, co-pay, or co-insurance for your medical equipment.

If PediaCare Medical is an Out-of-Network Contracted Provider, a claim will be submitted to your 
patient’s insurance company for the cost of your medical equipment. Your patient will receive an 
EOB (Explanation of Benefits) from your insurance company denying to pay, or pay the full amount, 
of our claim. This will be followed by an invoice from PediaCare Medical for the same deductible, co-
pay, or co-insurance for the medical equipment that your patient would have paid under In-Network 
Contracted Provider rates.

If your patient does not have Medical Coverage, please contact our office now at (800) 409-3962 to 
see how we can help and ask about our very affordable self-pay rates. If you have any questions 
regarding an order or are in need of any additional assistance, please contact us at (800) 409-3962.

Sincerely,

Tahir Afzal
President

Our Provider Feedback team is always looking for input on how we can service your patients better. 

Please feel free to call or e-mail us at (800) 409-3962 or providers@pediacaremedical.com  
and let us know how we are doing!
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OVERVIEW OF SERVICES

We have over 20,000 items in our inventory and are a true partner for your pediatric needs.

· Bili Blankets (with same-day service)

· Child-Friendly Portable Nebulizers

· Spacers with Masks

· Peak Flow Meters

· Manual, Double Electric, and Hospital 
Grade Breast Pumps

· Braces and Custom Orthotics

· Manual and Powered Mobility with Aids

· Disabled Children Adaptive Strollers

· Diapers and Formula Enteral Solutions

· Complex Rehab Therapy

· Speech Therapy Devices

· Infant Apnea Monitors

· PAP Devices with Pediatric Masks

· Anatomical Pacifiers

· Nimbo Posture Walkers

· Bath Chairs and Transfer Benches

· Safety Rollers

· Multi-Positioning Standers

· Assistive Technology

· Activities of Daily Life (ADL’s)

· Pulse Oximeters

· and much more!

Providing high-quality and effective equipment is just one piece of the puzzle. Even the best products 
are nothing without world-class support and training.

All Insurances Accepted in our Service 
Regions (MD, PA, PE, VA, and D.C.)

24/7/365 Bilingual Customer Service

ATP, RT and CLC-trained staff

CPR, scrubs, and product training 
resources available

Home, Office, or Free On-Site Inventory 
Delivery Options

Same-Day service on Emergency Items

Personal Account Representative

A+ BBB Rating
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For our future.
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For our future.
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Over 50 nebulizer options available!

Fire Engine Dinosaur Bunny Beagle Panda Sami the Seal

Penguin Willis the Whale Checker (Yellow) Clown Fish Bella Butterfly Building Block

Pink Panda Airial Express Neb-u-Tyke Train Neb-u-Tyke Neb-a-Doodle Jo Jo the Jelly Fish Neb-u-Tyke IC Penguin

Digger Dog Margo Moo Claw-dia Kitty Dexter Dragon Neb-u-Tyke Speedster Frog 

Buddy the Dog Monkey Puppy Turtle NebPak Humpfrey the Hippo

Portable, Adult, and Ultrasonic Options – Still covered by all insurances!

PARI Vios PARI TREK S InnoSpire Essence Innospire Go Portable Mesh Vib-Mesh $20 Power Neb

NEBULIZERS

Suffering from a respiratory ailment can be frightening, especially for children 
and immediate treatment is often required. Treatment options include 

inhalers, medicine, or a nebulizer machine. A nebulizer is a medication delivery 
system that is used to treat respiratory illnesses by dilating the bronchial 
pathways. Additionally, the nebulizer machine can dispense antibiotics and 
other medication that thins mucous. Because of the way it is administered, 
a nebulizer has many advantages and benefits compared to other respiratory 
relief methods such as inhalers, tablets, and liquid medicines. We offer the 
widest variety of nebulizer options, including child-friendly, portable, ultrasonic, 
and adult variants available under all insurances.
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Nebulizer Kits

SideStream Disposable Kit
 SideStream Disposable Kit 

with Adult Mask
 SideStream Disposable Kit 

with Pediatric Mask  SideStream Reusable Kit
 SideStream Reusable Kit 

with Adult Mask
 SideStream Reusable Kit 

with Pediatric Mask

 Drive Medel JetNeb 
Reusable Kit  McKesson Disposable Kit  McKesson Reusable Kit Pari Baby Conversion Kits

Pari LC Plus Reusable Kit 
with Pediatric Mask

 Pari LC Sprint Reusable Kit 
with Pediatric Mask

SPACERS, MASKS, AND MORE

Spacers

OptiChamber Diamond
Valved Holding chamber

VORTEX Non Electrostatic 
Valved Holding Chamber

AeroChamber Plus Z Stat 
Anti-Static Valved Holding 

Chamber

Nebulizer and Spacer Masks

SideStream Adult Mask SideStream Pediatric Mask
SideStream Tucker the Turtle 

Mask Optichamber Small Mask Optichamber Medium Mask Optichamber Large Mask

Eden the Elephant Pediatric 
Mask Medquip Pedi-Neb Pacifier Pari LC Adult Mask

Pari Bubbles the Fish II 
Pediatric Mask

Pari Vortex Felix the Frog 
Child Mask

Pari Vortex Chloe the Lady-
bug Infant Mask

Flow Meters

TruZone Peak Flow Meter
Personal Best Peak Flow 

Meter
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 Overview
Pediatric obstructive sleep apnea is a sleep disorder in 
which your child's breathing is partially or completely 
blocked repeatedly during sleep. The condition is due 
to narrowing or blockage of the upper airway during 
sleep.

There are differences between pediatric obstructive 
sleep apnea and adult sleep apnea. While adults 
usually have daytime sleepiness, children are more 
likely to have behavioral problems. The underlying 
cause in adults is often obesity, while in children the 
most common underlying condition is enlargement of 
the adenoids and tonsils.

Early diagnosis and treatment are important to prevent 
complications that can affect children's growth, 
cognitive development and behavior.

 Symptoms
During sleep, signs and symptoms of pediatric sleep 
apnea might include:
• Snoring
• Pauses in breathing
• Restless sleep
• Mouth breathing 

• Snorting, coughing or 
choking

• Bed wetting
• Sleep terrors

Infants and young children with obstructive sleep 
apnea don't always snore. They might just have 
disturbed sleep.

During the day, children with sleep apnea might:
• Perform poorly in 

school
• Have difficulty paying 

attention
• Be hyperactive 

• Have learning 
problems

• Have behavioral 
problems

• Have poor weight gain

 Causes
Obesity is a common factor underlying obstructive 
sleep apnea in adults. But in children the most 
common condition leading to obstructive sleep apnea 
is enlarged tonsils and adenoids. However, obesity 
also plays a role in children. Other underlying factors 
can be craniofacial anomalies and neuromuscular 
disorders.

 Risk factors
Besides obesity, other risk factors for pediatric sleep 
apnea include having:
• Down syndrome
• Abnormalities in the 

skull or face
• Cerebral palsy
• Sickle cell disease
• Neuromuscular disease

• History of low birth 
weight

• Family history of 
obstructive sleep 
apnea

 Complications
Pediatric obstructive sleep apnea can have serious 
complications, including:
• Failure to grow
• Heart problems

• Death

PEDIATRIC SLEEP APNEA AND MONITORING
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PAP MACHINES 

PAP Machines

AirMiniTM DreamStation Go AirSense™ 10 CPAP AirSense™ 10 Elite AirSense™ 10 AutoSet™
AirSense™ 10 AutoSet™ 

for Her

AirCurve™ 10 S AirCurveTM 10 ASV AirCurve™ 10 VAuto AirCurve™ 10 ST DreamStation AirCurve™ 10 ST-A

Pediatric Masks and Kits

Mirage Kidsta Pixi Nonny SleepWeaver Advance MiniMe 2 Wisp
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MANUAL MOBILITY

Take some time to consider your wheelchair options and the convenience of added accessories.

 Accessories to assist you
• Ramps
• Seat and back cushions
• Trays, cup holders
• Cell phone and tablet holders
• Oxygen tank holders
• Gloves
• Vehicle lifts
• Back-of-chair packs
• Under-seat bags
• Wheel lock extensions
• Arm rest bags
• Leg lift straps
• Canopies/covers
• Side guards
• Flags and equipment holders
• Tie-down systems for transport

Transport chairs: Lightweight with foldable 
frames, simple to use and easy to transport. 
A good option to help with occasional, short-
term mobility needs.

Standard chairs: Weigh between 37 and 47 
pounds. Non-adjustable frames are available in 
basic seat sizes and include options for height-
adjustable armrests and elevating leg rests. A 
good option if you need a basic mobility device 
to travel short distances or for short periods of 
time.

Lightweight chairs: Usually weigh between 24 
and 34 pounds. Available in basic seat sizes 
with some armrest and leg rest options. Low 
seat height on some models allows you to 
propel with your feet . An appropriate option 
if using the chair for several hours during the 
day, are mildly active and primarily propelling 
on flat surfaces.

High-strength lightweight chairs: Weigh 
between 30 and 34 pounds. Various options 
available to help maintain good seated posture 
and propel with ease. Good choice if using a 
manual chair for most of your mobility, are in 
the chair most of the day and lead a mild to 
moderately active lifestyle.

Ultra-lightweight chairs: Aluminum frames 
weigh between 18 and 28 pounds, while 
titanium frames can weigh as little as 16 
pounds. Built for performance, efficiency and 
ease of maneuverability over varying terrain. 
A great choice if you use the chair for all your 
mobility, lead an active lifestyle and/or need 
individual tailoring for your complex seating 
and functional needs.

Heavy duty and bariatric chairs: Weigh 
between 50 and 60 pounds. Larger seat sizes, 
reinforced upholstery and reinforced frames 
accommodate user weights from 250 to I,000 
pounds. Available options vary according to 
the model, chair type and weight capacity.

Standing Frames

Bath & Toilet Equipment

Folding Ramps
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MANUAL MOBILITY MANUAL MOBILITY

 Folding children’s wheelchairs 
Our folding children’s wheel-
chairs are a great option 
for children with changing 
needs, whether independent 
or dependent. They are ide-
al if your child has changing 
needs or your family requires 
a highly portable option for 
storing in tight spaces or por-
tability by vehicle. Designed specifically for kids, we 
provide folding wheelchairs that are simple to use, re-
liable and include built-in adjustments to keep up with 
your child as they grow!

 Rigid children's wheelchairs
We also offer rigid children's 
wheelchairs that are ideal 
for active and independent 
children. Easier to propel, 
they are highly responsive, 
lightweight and offer precise 
control, superb balance and 
exceptional performance. 
Pediatric-specific options 
support children’s unique needs, while growth accom-
modation allows the wheelchair to grow and change 
as the child’s body, lifestyle, environment and skills 
change.

 Reclining and tilt-in-space wheelchairs
With accredited ATP-per-
sonnel on staff, you can trust 
us with your complex rehab 
needs. Our pediatric reclining 
and tilt-in-space wheelchairs 
are designed to improve a 
child's positioning by help-
ing to facilitate feeding and 
respiratory function, reduce 
pressure and improve their line of sight by holding 
their head upright. Designed specifically for kids, our 
tilt-in-space wheelchair options simplicity and com-
fort, with built-in adjustments to keep up with your 
patient’s changing needs.

 Early intervention devices
We are proud to offer early 
intervention devices that are 
designed to support healthy 
spinal development for a 
newborn or toddler. Their 
portable stroller-style bas-
es include plenty of options 
to simplify daily care and in-
crease practicality.
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POWERED MOBILITY

 Complex Power
Complex Power Wheelchairs transform with your 
child as his or her needs change. This robust system 
is ideal for progressive disorders because it can be 
upgraded and altered to match your child’s needs over 
time.

 Complex Power-Tilt
Shifting your weight is incredibly important for your 
child’s health. Complex Power Tilt Wheelchairs give 
your child the ability to shift his or her weight when 
it’s not possible otherwise. Complex Power Tilt 
Wheelchairs are also highly customizable to match 
your child’s unique body and needs.

 Power-Seat Elevator
Power Seat Elevators can get your child eye level 
and doing everyday tasks minus the challenges of 
standard-height chairs. Getting vertical can open a 
whole new world.

 Alternative Access Controls
Your child doesn’t need a joystick to explore the world. 
Our individually configured Power Wheelchairs have 
the ability to move powered by other parts of your 
child’s body. Discover alternative options to a joystick.

 All-Terrain
Powering through challenging terrain, like sand and 
forests, is possible with All-Terrain Wheelchairs. 
Faster, more heavy-duty chairs can get your child 
exploring his or her favorite territory.
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POWERED MOBILITY COMPLEX REHAB

Complex rehab technology (CRT) wheelchair 
systems are uniquely designed to address the 

needs of individuals with disabilities. They provide 
the configurability and functionality critical for 
maintaining a quality of life and independence.  We 
work with many manufacturers and payors to provide 
the best positioning and communication systems 
for your patients. Our clinical team, including our 
certified Assistive Technology Professional’s (ATP) 
and Occupational Therapist Assistants (OTA) will 
work diligently with your patient to assess their skills 
and daily living requirements in order to ensure their 
freedom and mobility

 Complex Manual WCs
• Intended for long-term use
• High Adjustability
• Provides Positioning
• Accommodates Orthopedic Issues
• Provides Pressure Management

 Standard Manual WCs
• Intended for short-term use
• Minimal to Zero Adjustability
• NO Positioning
• NO Orthopedic Accommodations
• Provides NO Pressure Management

 Complex Power WCs
• Intended for Perm./Progressive Diagnoses
• Advanced Electronics and Controls
• Provides Positioning
• Accommodates Orthopedic Issues
• Provides Pressure Management
• Offers Ventilator Accommodation

 Standard Power WCs
• Intended for Ambulatory Limitations
• Basic Joystick Drive ONLY
• NO Positioning
• NO Orthopedic Accommodations
• Provides NO Pressure Management
• NO Ventilator Accommodation
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Urinary incontinence, the lack of control over urination, comes in many forms. Many children 
experience incontinence, and treatment is available to achieve dryness and comfort. 

Adjusting to life with incontinence can require some getting used to, as there are so many 
options to control symptoms. Choosing a product that keeps your child comfortable and 
protected is important. Be sure to consult with your child’s physician to find a solution that 
works best.

 Get the Supplies Your Child Needs 
Diapers and approved supplies are covered through Medicaid when a 
qualified physician diagnoses a child with incontinence. A prescription is 
needed to receive support through Medicaid. The amount and duration of 
service depend on an individual basis. If your child is over the age of three 
and suffers from incontinence, PediaCare Medical can help you get the 
disposable incontinence supplies needed for your child to stay comfortable. 
We work with Medicaid to provide your growing child with a free monthly 
supply of diapers to save families the expense of purchasing diapers from 
the store. Medicaid supplies diapers to children over the age of three when 
the following applies:

 • The child has a medical condition resulting in incontinence
 • Medicaid is the primary or secondary payer

DIAPERS
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FORMULA

 Required Information
• Patient’s Name
• Date of Birth and Diagnosis
• Patient’s Phone and Address
• Patient’s Insurance information including 

subscriber’s name and relationship to patient
• Insurance Carrier’s name, phone, Plan ID, 

group number or copy of the insurance card
• Product Name
• Dosage Information
• Provider’s Name, Phone and Address
• Provider’s NPI and Tax ID
• Name of Contact (at provider’s office)

Prior Authorization Tips: Prior authorization require-
ments vary among health care plans. We have an ex-
pansive library with forms and documents that may 
need to be fulfilled by your office in order for the 
health plan to approve prior authorization. This list 
does not guarantee prior authorization approval.

• A Statement of Medical Necessity
• The patient’s health plan information or copy 

of their insurance card (front and back)
• Any supporting documentation including:

• The health plan’s prior authorization form
• Relevant patient history and physical 

findings
• Chart notes from the healthcare provider
• Test and lab results
• Hospital admission/emergency department 

notes (if applicable)

We understand the importance of nutrition and 
our priority is to help patients get and stay 

healthy. That starts with your patients being able 
to access the nutritional product they have been 
recommended. We strive to increase patient access 
and improve outcomes by helping providers and 
patients navigate the complex world of healthcare, 
including obtaining formula solutions under insurance 
in states where such coverage has been mandated. 

 Our Process
Benefit Investigation – We conduct a Benefit 
Investigation to help you better understand your 
patient’s health plan coverage of available nutrition 
products and any associated out-of-pocket costs. We 
can also determine if prior authorization is required 
by the health plan. To initiate a Benefit Investigation, 
simply fax us an order form indicating the product 
required, dosage information, ICD-10 diagnosis, and 
patient demographics to (888) 367-4530

Prior Authorization Support – We will assist with the 
prior authorization process to help patients get the 
appropriate product that you have recommended. 
When Prior Authorization is required, we will 
reach out to your office and collect any further 
required information including payer specific Prior 
Authorization forms. Additionally, we continually 
monitor the process by contacting the payer to 
confirm they received all required information and 
follow up with the payer to determine the outcome.

Appeal Process Research and Support – PediaCare 
Medical will review information and contact the payer 
to understand the cause for denial of our nutrition 
products and the payer-specific appeal or resubmission 
process. Our office will thenprovide next steps to 
you and follow up with the payer to determine the 
outcome of the claim appeal or resubmission.

Billing and Coding Information and Support – Through 
the use of manufacturer-recommended published 
HCPCS codes, we will bill the patient’s insurance and 
share co-insurance information with the patient.
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Routine Infant Formula Matrix

Enfamil® Enspire™ Enfamil NeuroPro™ Infant Enfamil PREMIUM® Newborn Enfamil PREMIUM® Infant Enfamil® Infant

Feeding Solution Formula Matrix

Enfamil NeuroPro™ 
Gentlease® Enfamil A.R.™ Enfamil® Reguline® Enfamil® ProSobee®

Enfamil PREMIUM® 
Gentlease®

Enfamil® Gentlease®

Allergy Formula Matrix

Nutramigen® (Liquids)
Nutramigen® with Enflora™ 

LGG®* PurAmino™
Nutramigen® with Enflora™ 

LGG®* Toddler PurAmino™ Jr PurAmino™ Jr Vanilla

Premature Infant Formula Matrix

Enfamil® Premature 20 Cal Enfamil® Premature 24 Cal
Enfamil® Premature 24 

Cal HP Enfamil® Premature 30 Cal
Enfamil NeuroPro™ 

Enfacare® Enfamil® EnfaCare®

Enfamil® Human Milk 
Fortifier Acidified Liquid

Enfamil® Human Milk 
Fortifier Powder

Toddler Formulas

Enfagrow PREMIUM™ Toddler 
Transitions®

Enfagrow® Toddler 
Transitions® Gentlease®

Enfagrow® Toddler 
Transitions® Soy

Enfagrow PREMIUM™ Toddler 
Next Step™ Natural Milk 

Flavor
Enfagrow® Toddler Next 

Step™ Vanilla Flavor

MEAD-JOHNSON FORMULA



19www.pediacaremed.com • (800) 409-3962

Standard Formula

Similac Pro-Advance®
Similac® Advance® For 

Neuro Support Similac® Advance®
Similac® For 

Supplementation NON-GMO Similac® Organic Pure Bliss™ Infant Formula
Specialized Products

Similac® Advance® 
Lamehadrin Infant Formula Similac® NeoSure® Similac® Alimentum® Similac® For Diarrhea EleCare® For Infants

Organic and Non-GMO

Similac Pro-Advance® Similac Pro-Sensitive®
Similac® Advance® For 

Neuro Support
Similac® For 

Supplementation NON-GMO Similac® Organic
Similac Sensitive® For Neuro 

Support
Organic and Non-GMO Infant Formulas With 2’-FL HMO

Similac® For Spit-Up NON-
GMO Pure Bliss™ Infant Formula Similac Pro-Advance® Similac Pro-Total Comfort™* Similac Pro-Sensitive®

Sensitive Tummies

Similac Pro-Total Comfort™* Similac Pro-Sensitive®
Similac Sensitive® For Neuro 

Support Similac Sensitive® Similac® Soy Isomil®
Similac® For Spit-Up NON-

GMO

Toddler Drink

Go & Grow by Similac® NON-
GMO* with 2’-FL HMO

Go & Grow by Similac® 
NON-GMO* Go & Grow by Similac®

Go & Grow by Similac® 
Sensitive NON-GMO*

Go & Grow by Similac® 
Vanilla Pure Bliss™ Infant Formula

Toddler Drink Toddler Food

Similac® Lamehadrin 
Toddler Drink PediaSure® PediaSure SideKicks®

Mango, Apple, Butternut 
Squash, Spinach Puree

Butternut Squash, Pumpkin, Banana, 
Carrot, Spinach, Broccoli Puree Mango, Pear, Spinach Puree

Sweet Potato, Apple, Carrot 
Puree

Pear, Blueberry, Spinach 
Puree

Pumpkin, Banana, Carrot 
Puree

Apple, Butternut Squash, 
Banana, Blueberry Puree

Mango, Sweet Potato, Pear 
Puree

SIMILAC FORMULA
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NEOCATE AND NESTLE FORMULA

NEOCATE®

NEOCATE® 
SYNEO® INFANT

NEOCATE® 
INFANT DHA/ARA

NEOCATE® 
NUTRA

NEOCATE® 
JUNIOR

NEOCATE® 
SPLASH

Nestlé® 0-6 Months

Nestlé® Good Start® 
Probiotic with PRO-BlendTM 

Stage 1 Baby Formula

Nestlé® Good Start® with 
PRO-Blend™ Stage 1 Baby 

Formula 660 g
Nestle® Good Start® Organic 

Baby Formula

Nestlé® Good Start® 1 
Concentrated Liquid Baby 

Formula, 18x240mL

Nestlé® Good Start® with 
PRO-BlendTM Stage 1 

Concentrated Liquid Baby 
Formula, 18x240mL

Nestlé® Good Start® 1 Baby 
Formula, 900g

Nestlé® Good Start® with 
PRO-BlendTM Stage 1 Ready-

to-Feed Baby Formula

Nestlé® Good Start® with 
PRO-BlendTM Stage 1 Ready-
to-Feed Nurser Baby Formula

Nestlé® Good Start® Alsoy® 
1 with PROSOYA-Blend™ 

Baby Formula, 730g

Nestlé® 6-8 Months

Nestlé® Good Start® 
Probiotic with PRO-BlendTM 

Stage 2 Baby Formula

Nestlé® Good Start® with 
PRO-Blend™ Stage 2 

Concentrated Liquid Baby 
Formula, 18x240mL

Nestlé® Good Start® with 
PRO-BLEND™ Stage 2 Baby 

Formula 660g

Nestlé® Good Start® with 
PRO-BlendTM Stage 2 Baby 

Formula Ready-to Feed, 
16x250 ml

Nestlé® Good Start® 2 
Alsoy® DHA PROSOYA-Blend 

Formula, 730g
Nestlé® Good Start® Stage 2 

Baby Formula, 900g
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BREAST PUMPS 

We strive to increase the instance of breastfeeding 
nationally by providing the best equipment and 

supplies for ALL moms, creating a community that provides 
support and education, and settling for nothing less than 
exceptional customer service. We carry a wide variety of 
pumps and accessories that we can provide under insurance 
coverage to your patients.

Choice – We carry one of the largest varieties 
of insurance and upgrade pumps available in 
one location.

Expertise – When you contact us, be assured 
that a knowledgeable, caring staff member will 
answer any questions you may have and guide 
you through every step of the process.

Simplicity – Our process is fast and easy; 
choose a quick online form or fill out a one-
page application and we'll do the rest!

Quality – Our brands are among the best 
known in the business and include Ameda, 
Ardo, Freemie, Medela, Lansinoh, and Spectra.

 FAQ’s
Q. How does a patient get a breast pump through their 
insurance?
A. Breast pumps are covered by most insurance plans and 
we are a preferred breast pump provider with most PPO 
insurance policies and some Medicaid plans. Simply fill 
out our order form for your patient to order an insurance 
covered breast pump for your patients and one of our breast 
pump specialists will contact your patient immediately.

Q. What is the benefit of getting a breast pump through 
PediaCare Medical vs. a retailer?
A. Per the Affordable Care Act, most insurance companies 
are now covering breast pumps at little to no cost to patients. 
Insurance companies still have different stipulations and 
guidelines for the pumps: some require prescriptions, prior 
authorization, etc. Our breast pump specialists will verify 
your patient’s insurance benefits, obtain any necessary 
paperwork, and file the claim with your patient’s insurance 
plan. All of our breast pumps come with a manufacturer’s 
warranty. We also verify coverage for additional breast 
pump supplies after the patient’s baby is born.

Q. When can I get a breast pump?
A. Patients can qualify for your breast pump through 
insurance at any time during their pregnancy and up to one 
year postpartum. However, some insurance policies may 
dictate when we are actually able to ship their breast pump.

Q. How long will it take to receive my breast pump after I 
qualify?
A. Once we’ve received a prescription order form for your 
patients, a breast pump specialist will contact them to 
share more about their options and any guidelines from 
their insurance plan regarding when the breast pump can 
be shipped. As soon as the breast pump ships, your patient 
will be notified.

Q. What is a breast pump upgrade?
A. Insurances will cover all the parts that a patient needs 
in order to express breast milk. A breast pump upgrade 
includes convenience items that are not fully covered by 
a patient’s insurance plan and would require an additional 
fee. We offer a wide variety of comfortable and practical 
upgrades for your patients at very affordable rates.

Q. Can a patient use their HSA/FSA funds to purchase an 
upgrade breast pump and breast pump accessories?
A. Our website does accept FSA/HSA cards as a form of 
payment. Each FSA/HSA plan has different guidelines, so 
we always recommend that a patient checks their plan for 
any specific questions.

Q. Can patients return their breast pump?
A. PediaCare Medical does not accept returns on breast 
pumps. We are on standby 24/7 to assist patient’s with 
their equipment, and work to resolve any issues as soon 
as they arise. For malfunctioning equipment, patient’s are 
encouraged to directly contact the manufacturer of the 
equipment as they would ultimately be able to repair or 
replace a pump and/or supplies as necessary.

Q. What if a breast pump is not working properly?
A. All of our breast pumps come with a manufacturer’s 
warranty. If a patient is experiencing issues with their breast 
pump, they can contact us and we will provide the correct 
manufacturer contact information.

Q. Do you offer hospital grade breast pump rentals?
A. Yes, either through insurance depending on your patient’s 
policy or for cash rental at very affordable rates. Some plans 
do not cover hospital grade breast pumps. These pumps 
provide a stronger strength suction, special wavelength, 
and programming that allows a mother with certain medical 
necessities to produce the maximum amount of breast 
milk possible. This breast pump is ideal while their child is 
in the NICU or otherwise unable to feed due to a medical 
condition. Hospital grade pumps can also help establish or 
increase milk supply. 

Q. Does insurance cover additional supplies?
A. Some insurance plans cover additional supplies after a 
patient’s baby is born. Our breast pump specialists will check 
the patient’s insurance coverage to see if they are eligible.
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Ameda, Ardo, Drive, Freemie, Lansinoh, Medela, Megna & Spectra

Ameda Finesse Double 
Electric Breast Pump

Ameda Finesse with Dottie 
Tote

Ameda Finesse with Minnie 
Tote Ameda Mya Ameda Mya with Large Tote Ameda Mya with Small Tote

Ardo Calypso Double Plus Ardo Calypso Essentials Ardo Calypso Essentials Plus Ardo Calypso To-Go

Drive Pure Expressions Dual 
Channel Electric Breast 

Pump

Drive Pure Expressions Dual 
Channel Electric Breast 

Pumps

Freemie Lansinoh Signature Pro Lansinoh Smartpump

Medela Advanced Personal 
Double Breast Pump Starter 

Set Medela Freestyle
Medela Pump In Style 
Advanced Starter Set

Medela Pump In Style 
Advanced with Backpack

Medela Pump In Style 
Advanced with On-The-Go 

Tote

Medela Pump In Style 
Advanced with The Metro 

Bag
Megna M7 Express Breast 

Pump Kit Megna M7 Full Set
Megna M7 Insurance Breast 

Pump

Spectra 9 Plus Spectra Dew 350 Spectra S1 Spectra S1 Deluxe with Tote Spectra S2 Spectra S2 Deluxe with Tote

BREAST PUMPS 

Rumble Tuff 

Rumble Tuff Breeze Rumble Tuff Mighty Tyke Rumble Tuff Whisper Duo Rumble Tuff Easy Express 2 Rumble Tuff Serene Express Rumble Tuff Sweet Essence
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PHOTOTHERAPY 

PediaCare Medical offers same-day service and the most advanced biliblanket phototherapy technology 
to help infants with hyperbilirubinemia, also known as jaundice. Biliblankets have become a popular 

treatment option for patients because it allows them to treat their child in the comfort of their home.

While using our units parents can still hold, feed 
and play with their child. Our biliblanket pads 
are flexible and come with a disposable sleeve 
that wraps around the baby’s mid-section to 
provide maximum coverage during phototherapy 
treatment. Blue light comes through the sleeve, 
which reduces dangerous bilirubin levels.

If your patient has elevated bilirubin levels 
(typically between of 10-18 mg/dL), simply fax 
us a biliblanket order form and we will deliver 
the equipment to your patient’s home the same 
day, so that their family may avoid an otherwise 

unnecessary trip to the NICU. We are approved 
by Medicaid and many private insurances to 
provide Biliblanket equipment at little or no 
cost to your patients. By providing your patients 
with easy-access to a biliblanket, we can avoid 
a hospital admission and still provide the same 
care.

In all cases, the quick and effective use of a 
biliblanket can help a baby have a swift recovery. 
We even allow our referral offices store a 
biliblanket on-site in order to quickly address the 
needs of their patient base.
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Same-Day Service

Free Eye Covers Provided

Free On-Site Biliblanket Inventory 
Available

Neonatal and Toddler Size Wraps 
Available

All Insurances Accepted

Very Affordable Self-Pay Rates
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BRACES AND ORTHOTICS

 Overview
We supply a wide range of orthopedic and sports 
bracing, medical equipment, rehabilitation products, 
wound care supplies, and product advice. We can 
help recommend products for a variety of sports 
injuries, recovery following surgery, and daily activity. 
PediaCare Medical works diligently to ensure your 
patients receive the right bracing equipment as we 
continually expand our portfolio of products for 
distribution to healthcare facilities and patients. 
Furthermore, through the use our manufacturer 
relationships, experience, and technology we are able 
to bring value and cost savings to your patients.

 Patient Education
Our dedicated team will fit and educate all prescribed 
products to improve patient outcomes and satisfaction. 
Our team is committed to exceptional patient care 
by delivering industry leading SERVICE with a smile 
and Synergy Medical Systems proudly offers home 
delivery services in addition to office fittings.  

 Free On-Site Consignment Inventory
As with all of our equipment, we offer your patients 
free home or office appointments and free delivery on 
all of our braces. We even offer free on-site inventory 
at your facility so that you may be able to give patients 
the equipment they need on-the-spot immediately!

We will consign best in class products with flexibility 
and options to exceed provider and patient needs. 
Consigned product will be organized with bins, labels 
and pictures as necessary to allow your staff to 
easily identify the correct product. All of your on-site 
inventory will be managed (par levels and restocking) 
by your dedicated account representative.

 Brace Categories
• Abdominal Binders
• Ankle Braces
• Arm Braces & Splints
• Arm Immobilizers
• Arm Slings
• Back Braces
• Boots
• Elbow Braces and 

Splints

• Clavicle Braces 
• Hip Braces
• Knee Braces
• Knee Immobilizers
• Neck Braces
• Shoulder Brace
• Thumb Splints
• Wrist Braces

 Orthotics
In addition to durable medical equipment, PediaCare 
Medical can also provide orthotics. Contact us today 
for custom-molded orthotics, which are covered by 
many insurance companies.
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BRACES AND ORTHOTICS

Sample Collar Braces Sample Wrist Braces

Aspen CTO Aspen Pediatric Collar Aspen Sierra
Pediatric Microban Cervical 

Collar
Pediatric Microban Wrist 

Splint

Sample Wrist, Hand, and Thumb Braces

Apollo Pediatric Wrist Brace Elasto Fit Wrist
Modabber Wrist Pediatric 

Orthosis Tiny Titan Thumb Tiny Titan Wrist The Knuckle Orthosis (TKO)

Sample Elbow and Shoulder Braces

Ambulite Arm Sling Essential Shoulder Sling
Essential Shoulder Sling 

Universal Pediatric Sling 2 Wee Bow Post-Op MTC Fracture Brace Pediatric

Tiny Cast-Away Pediatric Arm Sling Pediatric Gus Shoulder Immobilizer 
Pediatric Neoprene Elbow 

Sleeve
Pediatric Elastic Shoulder 

Immobilizer Pediatric Clavicle Splint

Sample Hip Braces Sample Knee Braces

Cruiser Hip Abduction Splint Wheaton Pavlick Harness Padded Knee Sleeve JET
Pediatric Single Panel Knee 

Immobilizer
Pediatric Three Panel Knee 

Immobilizer

Sample Knee Braces Sample Ankle and Foot Braces

Wee ROM Post-Op Matt Strap
Shields II and Shields II 
Hinged Brace Pediatric

RAPID Zap Ankle Orthosis 
Pediatric

Infant & Toddler Molded 
Cast Shoe

Webly Zap Ankle Orthosis 
Pediatric

Sample Ankle and Foot Braces

Heel Offloader Post-Op Shoe Mini Walker Aluminum Mini Walker Nylon Pediatric Post-Op Shoe
Pediatric Post-Op Shoe 

Square Toe Post-Op Shoe Deluxe
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AUGMENTATIVE AND ALTERNATIVE COMMUNICATION (AAC) 

Communication Devices

Accent 800 Accent 1000 Accent 1400  PRiO® PRiO®-mini

Eye Gaze Devices

EM-12 EyeR I-12+ I-15+ PCEye Mini

PCEye Plus

Multi Access Devices

I-110 Indi 7 Indi with Communicator 5 Indi™ with Snap™ + Core First® SC Tablet

Speech Case with iPad Speech Case without iPad
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PROLOQUO2GO

Speak up with symbol-based AAC
Not being able to speak isn’t the same as having nothing to 
say. Children, teens and adults who can’t speak can use this 
Augmentative and Alternative Communication (AAC) app for 
iOS as a daily communication tool and to build language skills. 
From the first time someone opens the app, a few taps are all 
it takes to start talking to the world.

Proloquo2Go

Learn to communicate with AAC
You’ll love how this symbol-based app helps users 
learn how to express themselves. Proloquo2Go puts 
the user’s development first, with innovative features 
based on clinical knowledge and user research. 

It’s also one of the few AAC apps designed to support 
all users, from beginning to advanced. Completely 
customizable and designed for a range of fine-motor 
and visual skills, the app’s versatility makes it useful 
for non-verbal people with autism, Down syndrome, 
cerebral palsy, and a range of other diagnoses.
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CPR, OFFICE TRAINING AND SCRUBS
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CONTACT US TODAY!



P: (800) 409-3962 
 F: (888) 367-4530

www.pediacaremed.com
info@pediacaremed.com


